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Congratulations
Imua Family

Services
for being named one of the

Best Places to Work in Hawai‘i

Imua Family Services

N HAWAIIAN, “IMUA” MEANS 
“TO MOVE FORWARD.” Ask 
anyone who works at Imua 
Family Services and they’ll tell 
you the nonprofit lives up to 

its namesake. 
Imua Family Services was 

founded in 1947 to help children with 
polio and cerebral palsy, and nearly 
three-quarters of a century later, it 
is the largest single provider of early 
childhood intervention and devel-
opment programs in Hawai‘i. It now 
serves close to 2,000 children and 
their families on Maui, Moloka‘i and 
Lāna‘i and offers family-centered, 
therapeutic services for infants, tod-
dlers and preschool children, from 
birth to age eight. 

The organization has covered a 
lot of ground over the years, but its 
mission to empower children and 
their families to reach their full poten-
tial has never changed. And there’s 
one other constant: The nonprofit 
continues to foster a workplace 
culture that prioritizes teamwork and 
collaboration. “It takes a team to 
do what we do and we cannot fly 

solo on anything if we want to see 
results,” says Executive Director Dean 
Wong. “We thrive when we use our 
greatest resource—our staff.” 

Imua Family Services encourages 
its staff to participate in decision 
making processes and help guide the 
strategic direction of the organi-
zation. The nonprofit celebrated its 
70th anniversary in 2017 and is now 
gearing up for its centennial. With 
that milestone in mind, Imua’s staff 
and board members carved out a 
five-year strategic plan and took 
part in a design thinking workshop 
that yielded a five-year operating 
plan, as well as a five-year business 
plan. Staff members also share and 
discuss ideas during weekly team 
meetings, meet individually with 
Wong twice a year, and participate 
in strategic planning at the agency’s 
annual summer retreat. 

No wonder Imua Family Ser-
vices has been honored as one of 
Hawai‘i’s “Best Places to Work” for 
the tenth time.

“For a small nonprofit on a 
neighbor island, I think this shows 

we are meeting our team’s needs,” 
Wong says. “Ten times means we 
didn’t just get it right once—it means 
our staff is an ongoing priority. It 
also means we have the right fo-
cus… and we have to keep moving 
forward.” —Sarah Rupenthal
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www.ImuaFamilyServices.org
(808) 244-7467

Imua Family Services Early Child-
hood Development Center

161 S. Wakea Ave., Kahului, HI 96732

Imua Family Services 
West Maui Family Center

930 Waine‘e St., Lahaina, HI 96761

Imua Family Services at the 
Moloka‘i Community Health Center

30 Oki Pl., Kaunakakai, HI 96748

2008, 2010, 2012, 2013, 2014, 2015, 
2016, 2017, 2018, 2020

10 years!
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